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A reminder 
of the 
methodology Online survey poll with 2,637 

respondents

Fieldwork conducted between 1 

June and 14 June 2021

All respondents live in an 

English town (with a population 

between 5,000 and 225,000) 

Quantitative research

6 focus groups and 3 in-depth 

interviews with mixed levels of 

isolation and deprivation

Fieldwork conducted between 

16 June and 25 June 2021

All respondents live in an 

English town (with a population 

between 5,000 and 225,000) 

Qualitative research
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Research 
objectives

The research was focused on towns in England to:

ǒ explore public perceptions on the perceived 

standard of transport and digital infrastructure 

in meeting economic and quality of life 

needs; and

ǒ identify priorities for improvement

The findings from this research will contribute to 

the Commissionôs evidence base for its towns 

study, which will advise the government on 

infrastructure investment for towns in England. 

Please note that throughout the presentation percentage figures may not add to 100% 

due to rounding



Future of Government | Interim analysis 

PwC

March 2021

6

The quantitative study surveyed a spread of respondents by gender, age, 

region, social class, ethnicity and with different living arrangements

Base: 2,637 

50% Males

50% Females

11% 18-24

16% 25-34

16% 35-44

18% 45-54

15% 55-64

23% 65+

15% East England

9% East Midlands

6% NE England

17% NW England

21% SE England

11% SW England

11% West Midlands

10% Yorkshire and 

the Humber

5% A

19% B

28% C1

11% C2

11% D

26% E

29% Single

20% Couple -no 

children 

7% Parent -

preschool age

21% parent 5-18 age

24% Parent - over 18

89% White

2% Mixed/multiple 

ethnic groups

5% Asian/Asian 

British

2% Black/African/ 

Caribbean/Black 

British

1% Other
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This was reflected in the qualitative research, which included a range of 

respondents from each town in focus groups and depth interviews

Sutton Coldfield:

ǒ Large town

ǒ Low deprivation / More connected

Radcliffe:

ǒ Medium town

ǒ High deprivation / More connected

West Bridgford

ǒ Medium town

ǒ Low deprivation / More connected

Crawley

ǒ Large town

ǒ Medium deprivation*/ More isolated
*The closure of Gatwick airport means Crawley has 

been disproportionately affected by Covid 19

Diss / Watton

ǒ Small town

ǒ Medium deprivation / More isolated

Ponteland

ǒ Small town

ǒ Low deprivation / More connected

Each focus group contained 6 

respondents: 

SEG Family Ethnicity

3x ABC1

3x C2D

2x childless

2x young families

2x older families

1-2 non 

white British 

/ Irish per 

group

Depth interviews:

Town Description

Sutton Coldfield Long term low income

Radcliffe Long term health condition

Diss No / low  internet access
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Job density - ONS definition:

Job density is based on total employment data from the

Business Register and Employment Survey 2019, and 

divided by population aged 16-64 from the 2019 mid-year 

population estimates.

Residential towns have a job density of 0.07-0.31 

Mixed towns have a job density of 0.32-0.4

Working towns have a job density of 0.41-2

Glossary of terms used in this report

Size of town - ONS definition:

Large town  (75,000 ï225,000 residents)

Medium town(20,000 ï75,000 residents)

Small town (5,000 ï20,000 residents)

TTWA (travel-to-work area) - ONS definition:

When the majority of TTWA population are resident in: 

ǒ A UK conurbation - "Major Conurbation TTWA", 

ǒ An urban area, (not a conurbation), TTWA includes at least 

one town / city of population greater than 70,000 - "Large 

Town TTWA"

ǒ An urban area (not a conurbation), TTWA  has no towns or 

cities of population greater than 70,000 - ñSmall Town 

TTWAò

ǒ A rural area - ñòRural TTWAò

Deprivation: 

Income deprivation deciles were calculated based 

on the income deprivation scores of the English 

Index of Multiple Deprivation. For this report, 

towns in decile 1-4 are High Deprivation, 4.1-5.9 

are Medium Deprivation, and 6-10 are Low 

Deprivation. 

Isolation: 

For the qualitative groups ómore connectedô means 

within a 40 minute drive of a large city
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Where referenced in commentary around quantitative findings, óAgreementô 

is the sum of óStrongly agreeô and óAgreeô combined. Similarly, óConfidenceô 

is the sum of óExtremelyô, óVeryô, and óQuite confidentô combined.

óNet agreementô is the sum of óStrongly agreeô and óAgreeô, minus the sum of 

óStrongly disagreeô and óDisagreeô.

óFrequent usersô (e.g. of public transport or car) are defined as those who 

use either form of travel at least once a week, up to a maximum frequency 

of every day. óLess frequent usersô are those that use either form of travel a 

maximum of once or twice a week, or once every few months. 

óNon-rejectorsô is applied to public transport use only and are those that do 

not travel by public transport but are open to doing so in the future. óNon-

usersô are defined as those that never travel by public transport or car. 

Quantitative research analysis notes

Key terms
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The quantitative data and qualitative sample have been tagged based on 

ONS classifications defined earlier

Base: 2,637

Small Medium Large

23% 41% 35%

Size of town Job density

Income (deprivation)

TTWA (travel-to-work area)

Rural 

TTWA
Small town 

TTWA

5% 12% 50%

Large town 

TTWA

Major 

conurbation 

TTWA 

32%

PwC 

23% 41% 35%

ONS 

spread of 

population

:

58% 21% 21%

5% 12% 50%
ONS 

spread of 

population

:

32%

Quant:

Qual: 2x groups

1x depth

2x groups

1x depth

2x groups

1x depth

Low Medium High

28% 20% 53%

28% 20% 53%

ONS 

spread of 

population:

Quant:

Qual: 1x groups

1x depth

2x groups

1x depth

3x groups

1x depth

Working Mixed Residential

58% 21% 21%Quant:
ONS 

spread of 

population

:

Quant:

Isolation

More isolated More connected
2x groups 

1x depths
Qual:

4x groups 

2x depth



Summary of findings


