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Introduction

The feedback survey for the National Infrastructure Assessment ran online using SurveyMonkey.com
between 29 November 2018 and 11 January 2019. It was circulated to many stakeholders who had
attended workshops, roundtables and events during the Assessment’s development, or who
submitted responses to formal consultations.

The results of the survey helped inform the report Lessons Learnt: Reviewing the process of the first
National Infrastructure Assessment.

114 people responded to the survey, of which 74% completed the entire survey. Survey respondents
were given the option to respond anonymously.

How did you or your organisation engage with the Commission during development of the
National Infrastructure Assessment? (Multiple selections permitted)

Responded to the 'Call for Evidence' consultation

56%

Responded to the 'Congestion, Capacity, Carbon: A
s . . , . 46%
priorities for national infrastructure' consultation

Roundtable or workshop 40%

Providing data or evidence 25%

Senior level discussion

Responded to the 'Process and Methodology'

. 20%
consultation

Site/local visit by the Commission 1%

Other

- l

Paid consultancy for the Commission 3%
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To what extent do you agree or disagree with the following statements about the Commission’s

stakeholder engagement?

The Commission was open and consultative when
designing the Assessment's scope, process and

methodology

| felt engaged throughout the Assessment

process

The Commission listened to my views
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The Commission was open and
consultative when designing the
Assessment's scope, process and 74 8 18 20
methodology
| felt engaged throughout the
§38 & 69 21 10 76
Assessment process
The Commission listened to my views 69 15 17 83




To what extent do you agree or disagree with the following statements about the National

Infrastructure Assessment's principles?

The Assessment was forward looking

The Assessment was open and transparent

The Assessment was independent and objective

The Assessment was evidence-based and rigorous

The Assessment recognised the interconnectedness
of different types of infrastructure

The Assessment engaged with a wide range of

stakeholders

The Assessment was comprehensive

The Assessment challenged established thinking

The Assessment helped to build consensus
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The Assessment was forward looking 91 5 5 95
The Assessment was open and transparent 78 13 9 86
The Assessment was independent and
objective 73 13 4 85
The Assessment was evidence-based and

. 70 15 15 82
rigorous
The Assessment recognised the
interconnectedness of different types of 69 23 8 75
infrastructure
The Assessment engaged with a wide
range of stakeholdegrsg 63 " 26 85
The Assessment was comprehensive 61 31 8 67
The Assessment challenged established
thinking >9 32 9 65
The Assessment helped to build consensus 53 26 21 67




To what extent do you agree or disagree with the following statements about the Commission’s
analysis and recommendations?

The scope of topics in the Assessment was
ambitious, within the bounds of the remit set by
government

The Commission analysed problems in innovative
ways

The Assessment transparently assessed the impact
on costs to businesses, consumers, the public
sector and other end users of infrastructure arising
from its recommendations

The Commission was open to unconventional policy
solutions

The Assessment’s analysis and recommendations
accounted for long term uncertainty and risks
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%
The scope of topics in the Assessment was
ambitious, within the bounds of the remit 79 12 9 87
set by government
The Commission analysed problems in 59 16 24 78

innovative ways

The Assessment transparently assessed the
impact on costs to businesses, consumers,
the public sector and other end users of 56 18 26 76
infrastructure arising from its
recommendations

The Commission was open to

unconventional policy solutions 55 16 29 77
The Assessment’s analysis and
recommendations accounted for long term 55 26 20 68

uncertainty and risks
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How have you engaged with the recommendations of the Assessment? (Multiple selections

permitted)

Read the Assessment’s summary pages on the
Commission’s website

Read the Assessment’s main document on the
Commission’s website

Read an annex or report accompanying the
Assessment

Read the Assessment’s main document in hard
copy

Social media (Twitter, LinkedIn, etc.)

Word of mouth

National, local or specialist press (newspapers and
magazines)

Attended a post-Assessment roundtable, workshop
or meeting

Attended an Assessment launch event (London or
Bristol)

Other (please specify)
Radio

Television
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Please rate the following aspects of the Assessment’s final report:

1=very poor, 2 = poor, 3 = acceptable, 4 = good, 5 = very good

(Weighted average of scores 1to 5)

4.5

3.5

2.5

1.5

Conciseness  Level of detail ~ Recognising Ease of Graphicsand  Usefulness of
alternative  understanding charts technical
perspectives and non- annexes
technical
language Respondents = 75



About the respondents

| wish to remain completely anonymous 41%
I am willing to be identifiable to the Commission and its staff, to improve their o
understanding of this feedback 59%

Organisation type

Respondents = 82

Industry or professional membership organisation 23%
Local government 13%
Consultancy 13%
Other (please specify) 13%
Academia 10%
Other public body 8%
Utilities 6%
Other private sector business 6%
Central government 2%
Transport provider 2%
Finance 2%
Charity/NGO 2%
Regulation 0%
Think tank 0%

Infrastructure sector (Multiple selections permitted)

Respondents = 48

Transport 46%
Environment 42%
Energy 38%
Planning 31%
Waste 31%
Water 23%
Civil engineering 19%
Flood risk management 19%
Freight 17%
General/cross-cutting 17%
Housing 17%
Construction 15%
Other (please specify) 15%
Digital and telecommunications 10%
Finance 10%

Respondents = 48



